
The South Hook LNG Terminal is located in Milford Haven, in the county of Pembrokeshire, West Wales, about 
100 miles west of Cardiff. The South Hook LNG Terminal is a receiving and regasification facility. We are an 
Upper Tier COMAH (Control of Major Accident hazards) regulated site.

Safety at the Terminal is our top priority and we ask you to read the following important information in advance 
of your arrival. 

If you have any questions or require any additional assistance or advice prior to your arrival please contact 
your South Hook LNG host or contact us direct on the 24 hour telephone line on 01437 782000.

We look forward to welcoming you to South Hook LNG.

Prior to your visit, please inform your host if any of the 
following circumstances apply to you:

r You are classified as a young person (under 18)

r You require any additional support, or have certain 
adjustments due to personal circumstances that need to be 
considered during your visit

r In the unlikely event of an emergency, you would need  
additional assistance or adjustments in an emergency 
evacuation

Identification
r Please bring photographic proof of your identity (preferably 

a Passport or Photo Card Driving Licence). If you do not 
have either of these documents please contact your 
South Hook LNG host, prior to your arrival at the Terminal

r If you will be working at South Hook LNG you will also need 
to bring with you proof of residence (e.g. utility bill). You will 
need this document, as well as one form of photographic 
identification, to allow you access to the Terminal

Vehicle Access
r Please adhere to the speed restrictions both on the 

approach road (25mph) and in the car park (10mph)

r Please ensure that you reverse park when parking  
your vehicle

Arrival
r On arrival, please report to the Security Gatehouse where 

you will receive a visitor’s pass/access control swipe. This 
must be worn and be clearly visible at all times and returned 
to the Security Gatehouse before leaving the Terminal

 Security
r All visitors and baggage will be subject to a search on arrival

r Our IT security systems will not allow visitors to link up 
laptops or use USB devices on our networks

r CCTV is in operation on site at all times

r Motorcycle helmets, snoods, scarves, balaclavas or 
any similar headwear that covers/partly covers the face 
should not be worn on site

 Safety
r All visitors may be required to undertake Drug & Alcohol 

testing. Please bring evidence of any medication you are 
currently taking or have taken within the past week. Access 
to the Terminal may be denied if the Drug & Alcohol test 
results are positive

r You will be required to watch a short introductory DVD, 
providing you with important safety information

r Your South Hook LNG host will meet you at the Security 
Gatehouse on arrival or you will be escorted to them. 
Please stay with your host at all times

r Smoking and Vaping is restricted to one designated area, 
where a fixed lighter is available

r Matches and lighters are not allowed on site

r Cameras are not allowed on site, unless authorised

r Objects that are considered weapons (guns, blades, sharp 
objects), will not be permitted on site, nor any objects 
considered to have the potential to be used with malicious 
intent

r Mobile phones and smart watches, fitness trackers or 
similar, are not allowed in the Process Area and Jetty Area. 
You should leave such items in your car, if possible, or 
they can be deposited at the Security Gatehouse and 
collected when leaving site

r Any electrical equipment must be declared to your  
South Hook LNG host

Visiting South Hook LNG Terminal
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Tel: +44 (0) 1437 782000
www.southhooklng.co.uk

Visitor Information Leaflet_Rev 03



These South Hook LNG Site Rules MUST be adhered to

10
 MPH

Driving 
RequirementsSafety Security

No Smoking 
except in 
designated  
areas

Appropriate PPE 
must be worn at 
all times

Matches and 
lighters are 
strictly  
prohibited in  
all areas of  
the Terminal

Mobile phones 
are strictly 
prohibited in the 
Process Area  
and Jetty Area 

No unauthorised 
use of electrical 
equipment

Drugs and 
alcohol are 
strictly prohibited 
at all times

Random testing 
is undertaken

Searches of 
personnel and/
or property may 
be randomly 
conducted in 
all areas of 
the Terminal, 
including site 
entry and exit

No unauthorised 
cameras are 
allowed on site

Speed limits 
must be  
adhered to 

Random speed 
checks are 
undertaken

Seat belts must 
be worn at all 
times

Mobile phones 
must not be  
used whilst 
driving

Reverse 
parking 
only

SITE RULES
PAY ATTENTION

SAFER
TOGETHER



Directions to South Hook LNG Terminal

Directions: by road 
(via Haverfordwest)

1 M4 west from Cardiff

2 A48, signposted Carmarthen

3 A40, At roundabout 2nd exit  
signposted Fishguard, St Clears

4 A40 At roundabout take 2nd exit  
signposted Fishguard, Haverfordwest

5 A4076 At roundabout take the 1st exit 
signposted Milford Haven

6 A4076 At next roundabout take 2nd exit 
signposted Milford Haven

7	A4076	At	Merlin’s	Bridge	traffic	lights	
take 2nd exit signposted Milford Haven 
continue	to	follow	A4076	to	Milford	Haven

8 Turn right onto Hamilton Terrace

9 At roundabout take 1st exit signposted Hakin
cross	bridge	and	bear	right	onto	 
St Lawrence Hill

0	After	2	miles	turn	left	into	South	Hook	 
LNG Terminal. 2 white signs indicate our 
location. (Red signs either side of the 
entrance	indicate	‘Private	Road	–	No	Access’). 

Directions: by rail

Trains from London to Milford Haven,	calling 
at key stations: Cardiff, Port Talbot and 
Carmarthen en route.

South Hook LNG Terminal Company Ltd
Dale Road, Herbrandston, Milford Haven, Pembrokeshire SA73 3SU

Tel: +44 (0) 1437 782000
www.southhooklng.co.uk
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